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To serve those who are experiencing
or at risk for homelessness.

MISSION

Shelter. Services. Solutions. 24/7

VISION
We envision a future where every

Tulsan has a home.



It’s no secret that the number of people experiencing homelessness
across the country has been on the rise, and Tulsa saw this trend play
out in 2023. While this work can feel daunting, we have many reasons
for renewed hope. 

In 2023, we saw the launch of our Outreach Team that meets people
where they are and works with them on an individual basis to identify
hurdles and needs. This team showed tremendous impact in moving
people off of the streets and into shelters and homes.  

As lack of access to affordable housing continues to be the key driver in
homelessness, the Tulsa Day Center diligently works to find solutions
for each unique situation. Something as simple as a single payment of a
utility bill can make the difference in keeping a family in their home.
Other times, we connect individuals with the job placement, mental
health or addiction resources needed to stabilize their lives.

No matter what a person’s needs, the Tulsa Day Center offers shelter,
services and solutions to help them find their way home…24/7.  

SERVING TULSANS…24/7.

Mack Haltom
Chief Executive Officer

Sharolyn Whiting-Ralston
2023 Board Chairperson

Mack Sharolyn



SHELTER.
Whether someone needs respite from
the cold or heat, the Tulsa Day Center
has open doors for those in need.

SERVICES.
From a clothing room to a
professionally staffed medical clinic, the
Day Center helps people with basic
needs.  

SOLUTIONS.
Stable and affordable housing is the
Day Center’s goal for each person,
paving the way for lives of joy and
promise. 

24/7.
The Tulsa Day Center has open doors
every day of the year because the needs
of Tulsa’s most vulnerable never rest.
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When someone is experiencing
homelessness, the first step in
getting them to a better place is
simply shelter from the elements.
The Tulsa Day Center offers a safe
place for people to come in from
the heat or cold, day or night. 
 
The Tulsa Day Center‘s day and
night shelters saw 103,005 total
visits in 2023. 

SHELTER FOR THE UNHOUSED.

Day Shelter  Night Shelter Hotel Stays
There was an average of
6,293 visits to the Tulsa
Day Center each month,

totaling 75,518. 

 87 people received  
shelter services in local
hotels, keeping them

off of the streets.
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There was an average of
2,291 visits to the night

shelter each month,
totaling 27,487. 



Securing employment or housing is
difficult without access to important
documents, medical care and
transportation. Our case managers
help each individual access the
services needed to help them on
their journey.

The Day Center‘s medical clinic
averted 421 ER visits, saving the
community $1.05 million.  

SERVICES TO EASE THE BURDEN. 

Case Management
An average of 1,605 people

were assisted each month in
accessing resources like birth
certificates and bus tokens. 

Medical Clinic
An average of 187 people visited

the onsite medical clinic each
month to receive care for minor

injuries and illnesses.
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SOLUTIONS FOR THE ROOT CAUSES. 
Homelessness and housing go hand
in hand, and that’s why the Tulsa Day
Center’s services don’t stop with our
shelter. We help people secure
housing and stay in their homes so
that homelessness can be part of
their past and not their future. 

In fact, the Tulsa Day Center has
had a housing retention rate of
93% over the last two years.  

Housing Housing Stability Prevention
300 people were

assisted in securing a
safe and affordable
place to call home. 

1,144 people received
rental assistance and
support through case
management services.

 601 people were never
without shelter thanks

to utility and other
assistance. 
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THE BLUE TEAM INITIATIVE 

PROGRAM HIGHLIGHTS 

Hudson Villas exists for those with the most
barriers to obtaining and maintaining housing.
Residents are able to improve their health,
overcome addiction, become community
volunteers and return to the workforce. Ninety
percent of residents have maintained
consistent housing for one year or longer. 

HUDSON VILLAS

In partnership with Grand Mental Health and
Maxine and Jack Zarrow Family Foundation, a
specialized outreach team was created for people
with anosognosia, a condition that renders a
person unable to recognize they have mental
illness. Twenty-nine individuals are now receiving
the mental and physical support needed to move
them to stability and self-sufficiency.

COMING SOON: ANIMAL SHELTER
With assistance from the City of Tulsa and private donors,
construction will begin in 2024 on a shelter for service animals and
pets belonging to TDC clients. 



HOW MANY PEOPLE NEED HELP? 

Conducted by Housing Solutions, the Tulsa Point-in-Time Count provides
a snapshot of the number of people experiencing homelessness on a
single day in late January. Demographic information is self-reported.  

UNDERSTANDING TULSA’S PIT COUNT

14%
Currently
Employed

30%
Reported Mental
Health Struggles

54%
Reported Domestic
Violence as a Factor 

#1 Cause 
Lack of Affordable
Housing

#1 Need
Housing
Placement

1,133
Total 2023 Count
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THE END OF AN ERA

After 11 wonderful years of carrying out the vision of David Hentschel in
honoring the legacy of Henry Zarrow, the Heart of Henry event
concluded in 2023 with a resounding success. Many thanks to TDC
Board member and 2023 Heart of Henry Chair, Andrew Wolov.

HEART OF HENRY FINALE

HEART OF HENRY RECIPIENT

Lynn Schusterman

COMMUNITY AWARENESS
Indian Healthcare 
Resource Center

VOLUNTEER OF THE YEAR

Kristi Krajicek
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Gov't Contracts
28%

Corporations & Religious Orgs
24%

Foundations / TAUW
21%

Individuals
13%

Events
11%

Investments
3%

2023 FINANCIALS 

Case Management & Housing
41%

Facility Operations
20%

Hudson Villas
14%

Administration
13%

Medical Clinic
12%
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2023 REVENUE
$8,149,534

The Tulsa Day Center received
a program grant from

QuikTrip in 2023 that will be
expended into 2024.

(Unaudited as of April 2024)

2023 EXPENSES
$6,899,534

Programs & Operating - 87%
Admin - 13%



THANK YOU!
Thousands of donors and volunteers have made the work of the Tulsa
Day Center possible for another year. We are thankful for every dollar
given and every hour spent sorting clothes, serving meals or putting
together housewarming baskets.  
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Chairperson
Sharolyn Whiting-Ralston, Samson

Vice Chair
Sara Delgado, Williams

Secretary
Kaysha Andrews, Monger & Associates

Treasurer
Debbie Bickle, Mabrey Bank

2023 BOARD OF DIRECTORS

Ulysses Allen, Phillips Seminary

Tom Biolchini, Vast Bank

Gerard Clancy, University of Iowa

Michael Edwards, OSU Foundation 

J. Clyde Frazier, Multi-Clean Systems

Del Gustafson, Hall Estill

Blaine Hoyt, HRS Systems

Rachel James, Greenheck Group

Mina Jones, University of Tulsa

Erin Kelley, Community Volunteer

Justin Lollman, GableGotwals

R.J. Parr, Bama Companies

David Poarch, Pinnacle Investments

Laurel Roberts, Tulsa Police

Justin Thompson, ONEOK

Kelley Weil, Bank of Oklahoma

Andrew Wolov, Hall Estill  

Damon Wright, QuikTrip 





Shelter. Services. Solutions. 24/7

tulsadaycenter.org


